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Appendix B: topic Guide for Family 








































































































Appendix C: topic guide for project 
































































































I	agree	to	take	part	in	the	study		 ! ! 
I	have	read	and	understood	the	study	information	sheet		 ! ! 




















Appendix E: topic guide for focus group 
with Guides	(15.4.2015)		
	
Introduction	and	consent	process		
• Introduce	yourself	and	study		
• Focus	group	discussion	expected	to	last	60–90	minutes		
• Explain	participants’	rights	and	anonymity		
• Permission	to	use	anonymised	quotes		
• Answer	any	questions		
• Ensure	a	consent	form	is	signed	by	all		
• Ensure	consent	for	recording	of	discussion		
Notes	for	the	research	team:		
There	is	no	single	focus	for	this	focus	group	discussion.	Rather	there	are	a	range	of	
topics	and	the	main	aim	is	to	encourage	interaction	between	the	guides	to	help	them	
discuss	and	rationalise	their	practices	to	each	other	and	to	the	researchers	so	we	can	
understand	the	shared	understandings	and/or	multiple	understandings	about	the	
FMG	role	and	service.	For	example	we	want	to	find	out:		
• Do	they	all	do	similar	things	OR	is	there	a	range	of	professional	approaches	
with	clients?		
• What	are	the	areas	of	agreement	and	disagreement	about	the	practice	and	
about	the	FMG	role?		
• What	are	the	challenges	they	faced;	how	have	they	resolved	difficulties	(or	
not)?		
• What	do	they	see	as	the	future	prospects	for	the	FMG	role	as	currently	
configured?		
• What	do	they	see	as	the	future	prospects	for	the	adoption	of	the	FMG	model	
in	wider	practice?		
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1. Challenges	in	own	practice	
2. The	legal	landscape	
3. The	future	
4. Policy	implications	
	
Preamble		
Thank	you	again	for	participating	in	this	research.	What	we	want	to	do	today	is	to	
open	up	discussion	and	debate	among	you	as	a	group	of	FMGs.	Coming	together	like	
this	as	a	focus	group	will	provide	more	insights	on	the	FMG	role	than	the	interviews	
alone,	as	you	will	spark	ideas	off	one	another.	So	it	does	not	matter	if	we	cover	some	
of	the	same	ground	as	in	the	interviews	–	it	will	still	be	different	and	valuable	
information	that	you	give	us.		
Also,	please	don’t	feel	that	you	need	to	reach	a	consensus	of	opinion	over	any	of	the	
topics.	What	we	want	to	understand	is	the	range	of	opinions	and	views	you	might	
have,	all	of	them	are	valid	–	there	is	no	right	or	wrong	answer.		
So	this	is	your	chance	to	tell	us	how	it	is.	Please	relax	and	enjoy	this	session	and	feel	
free	to	express	your	individual	views.	As	we	have	explained	before,	we	will	not	
attribute	any	of	what	you	say	to	individuals	in	the	report	and	none	of	the	original	
data	will	be	shared	with	FM	or	Resolution.	The	data	will	be	analysed	and	stored	
according	to	the	confidentiality	protocols	of	the	University	of	York.		
	
Ground	rules	
• Agree	–	all	bound	by	confidentiality	–	no	reporting	on	the	discussion	that	took	
place	outside	this	group.		
§ Also	means	no	reporting	back	to	Project	Managers	or	Resolution	the	
content	of	the	discussion.		
§ FM	and	Resolution	will	find	out	from	the	careful	analysis	of	all	the	data	in	
the	form	of	findings.		
• Mobile	phones	away	and	on	silent	please	–	no	distractions.		
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• Because	we	are	recording	the	discussion	and	will	need	to	analyse	it	–	it	would	
be	most	helpful	to	try	and	not	talk	over	one	another	–	so	one	person	at	a	time.		
• Any	other	ground	rules	you	would	like	to	put	in	place?		
	
1. Challenges	in	practice	
• Can	you	briefly	describe	the	everyday	role	in	practice?		
• What	is	your	level	of	confidence	in	the	role	–	complexity	of	cases?		
• How	did	your	initial	expectations	of	the	job	compare	with	the	reality?		
• Biggest	challenges	faced	in	the	role	and	how	overcome?		
• What	things	worked	well	and	not	so	well	as	hoped?	Why?		
• Perceived	impact	on	parents:		
§ Improved	communications	skills?		
§ More	empowered?		
• What	about	arranging	child	maintenance	agreements?		
2. The	legal	landscape	
• As	an	FMG	-	how	do	you	perceive	own	professional	identity?		
§ Where	align	self	–	mediator	or	solicitor?		
§ FMG	-	Future	career	prospects?		
§ FMG	-	CPD	opportunities/	training	needs?		
• How	do	you	think	FMGs	are	perceived	by	others?	
§ Trust/	acceptance/	resistance		
§ Where	think	FMG	fit	into	current	professional	practice?		
§ Mediation	model	–	Solicitor	advocacy	model		
§ 1	solicitor,	2	client	model		
§ Collaborative	practice	model:	2	clients,	2	solicitors;	face-to-face		
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3. The	future	
• In	ideal	world	what	should	happen	to	FMG’s	role/model?		
• Can	it	be	scaled	up	wholesale	–	reasons	why	and	why	not?		
• Best	location	for	service	of	FMGs?		
• Best	mode	of	delivery	(face-to-face,	blended,	wholly	online)		
• What	key	lessons	from	FMG	role	would	you	like	to	see	adopted	into	
wider	professional	practice?		
• Any	Hints	and	Tips	around	engaging	the	second	parent?		
4. Policy:	collaborative	parenting	and	working	with	both	parents		
• How	can	policy	improve	collaborative	parenting?		
• How	can	policy	help	you?		
• Your	key	message	for	policy	makers?		
	
	
	
